
 

Dottikon Exclusive Synthesis AG (Version 6.0|07/2026) 

General Purchasing Terms and  

Conditions 
1. Exclusive Applicability 

1.1  These General Purchasing Terms and Conditions ("GPTC") are 

an integral part of the purchase contract, the supply contract 

and/or the work contract ("Agreement") concluded between the 

SUPPLIER and Dottikon Exclusive Synthesis AG ("CUS-

TOMER"). The GPTC in their current version prevail over 

any conflicting general (sales) terms and conditions of the 

SUPPLIER. Any provisions deviating from the provisions of 

these GPTC are only valid if they have been accepted in writing 

by both parties. 

1.2  The parties shall only be bound through written agreement. Un-

til the conclusion of such written agreement, either party may 

discontinue negotiations at any time without incurring any fi-

nancial consequences. 

2. Offer 

2.1  After receipt of the CUSTOMER's request for quotation, the 

SUPPLIER is invited to submit a free-of-charge offer for the sub-

ject matter of the Agreement (usually goods within the meaning 

of Art. 184 et seq. Swiss Code of Obligations ("CO") or pieces of 

work within the meaning of Art. 363 et seq. CO, all hereinafter 

the "Deliverables") as a specialist ("Offer"). In its offer, the SUP-

PLIER shall comply with the CUSTOMER's specifications (re-

quirements, quality requirements etc.). Any deviations from 

these specifications, as well as any possible improvements, 

must be expressly reported and outlined to the CUSTOMER. In 

its capacity as a specialist, the SUPPLIER is subject to an en-

hanced duty to notify the CUSTOMER. 

2.2  If the SUPPLIER does not set a longer deadline in its offer, the 

offer is binding for ninety (90) days. 

3. Binding Order and Acceptance 

3.1  The CUSTOMER's orders are only binding if they are made in 

writing, by email or via internet. 

3.2  By signing the order confirmation, the approval of the order or 

delivering the Deliverables, the SUPPLIER accepts these 

GPTC and the Agreement is concluded in accordance with the 

CUSTOMER's order. 

4. Manufacture 

4.1  The SUPPLIER must manufacture the Deliverables at its place 

of business or at the location designated in the order or pur-

chase them from the agreed manufacturer. The use of a sub-

supplier or the transfer of manufacture to another location re-

quires the CUSTOMER's written consent, which will be granted 

if the qualification, reliability and capacity of the sub-sup-

plier/other location are at least equivalent. The SUPPLIER is 

fully liable for the sub-supplier's acts and omissions as for its 

own acts or omissions. 

5. Changes to the Deliverables and Additional Work 

5.1  The SUPPLIER is only entitled to make changes to the Deliv-

erables or scope of the Agreement if the CUSTOMER has 

given its prior written consent to such changes. 

5.2  The CUSTOMER is entitled to request changes to the Deliver-

ables or scope of the Agreement during the execution of the 

Agreement. Any changes agreed between the parties shall be 

carried out under the original terms of the order. Should the 

SUPPLIER anticipate any additional or reduced costs and/or 

delays as a result of any changes (of whatever nature), it shall 

notify the CUSTOMER in writing within one (1) week of becom-

ing aware of such circumstances. The CUSTOMER shall then 

decide whether it prefers to have the changes carried out or 

not. If such change is desired, the CUSTOMER shall issue a 

written order amendment. Any changes that have not been ap-

proved and ordered in writing by the CUSTOMER prior to their 

execution will not be reimbursed by the CUSTOMER. 

5.3  Minor additional work (force-account works up to a value of 

CHF 2'000) may be carried out as force-account works, pro-

vided such work has been agreed in writing with the CUSTOM-

ER's project manager in advance. 

6. Delivery Date and Consequences of Delay 

6.1  The Deliverables are due on the agreed delivery date at the 

place of performance. The place of performance is at the ad-

dress of the registered office of the CUSTOMER. 

6.2  Partial deliveries require the consent of the CUSTOMER and 

must be clearly identified as such on the shipping documents. 

6.3  If the agreed delivery dates are not met, the SUPPLIER shall 

owe the CUSTOMER a contract penalty of two per cent (2%) 

of the total order value for each commenced week of delay, 

limited to a maximum of fifteen per cent (15%) of the total order 

value. This contract penalty shall be payable irrespective of 

proof of actual damage and shall not preclude the assertion of 

any further claims for damages. The contract penalty may also 

be asserted after acceptance of the Deliverables, even if the 

CUSTOMER has not made a reservation in this regard. 

7. Delivery, Transfer of Risk, Packaging, Customs Duties 

and Fees 

7.1  Delivery shall be made (i) if SUPPLIER is domiciled outside of 

Switzerland DAP (Incoterms 2020), respectively (ii) if SUP-

PLIER is domiciled in Switzerland DDP (Incoterms 2020), each 

at Hembrunnstrasse 17, CH-5605 Dottikon, Switzerland. 

7.2  Transfer of risk takes place at the place of performance. For 

deliveries and services involving assembly/commissioning, the 

transfer of risk only takes place after final acceptance by the 

CUSTOMER. 

7.3  Packaging must be in accordance with standard commercial 

practice or, if applicable, in accordance with the legal require-

ments or CUSTOMER's specifications. The corresponding 

costs are already included in the Offer. 

7.4  Deliveries shall be made with complete documentation, in par-

ticular including a delivery note and the complete order num-

ber. 

7.5  If the Deliverables have not been correctly declared to customs 

by the SUPPLIER or its auxiliary personnel in the case of cross-

border deliveries or services and this results in customs duties 

or taxes, the SUPPLIER shall bear the resulting costs in full. 

8. Remuneration, Invoices and Payments 

8.1  The SUPPLIER shall supply the Deliverables at a fixed price or 

at a price calculated on the basis of the costs incurred, with a 

maximum price limit/cost ceiling (in each case the "Price"). 

8.2 Invoices must be sent to the CUSTOMER's address, Account-

ing Department, or accountspayable@dottikon.com. Invoices 

must be sent separately. Partial invoices are only permitted if 

this is expressly stipulated in the order. VAT shall be listed sep-

arately. Invoices without an order number or without bank de-

tails, as well as invoices which do not comply with VAT or cus-

toms regulations, shall be deemed invalid. 

8.3  Unless otherwise agreed, the payment term shall be sixty (60) 

days. Such term shall commence on the date on which the De-

liverables have been delivered in full (including documentation) 

and without defects and the duly issued invoice has been re-

ceived by the CUSTOMER. 

8.4 The SUPPLIER may not assign or transfer any claims arising 

under the Agreement to third parties without the prior written 

consent of the CUSTOMER. 

9. Notification of Defects and Remedial Action 

9.1  The CUSTOMER is entitled to notify any apparent defects within 

sixty (60) days after the completion, delivery and acceptance of 

the Deliverables. In the case of hidden defects, the period is sixty 

(60) days from the date of discovery. 

9.2  If the Deliverables do not correspond to the agreed specification 

or the expected quality, the CUSTOMER is entitled, at its discre-

tion, to either (i) refuse to accept the Deliverables and demand 

the delivery of a defect-free replacement, (ii) withdraw from the 

Agreement, or (iii) accept the Deliverables and demand the free 

remedy of the defects or a reduction in the Price. The CUS-

TOMER is further entitled to have the defects in the delivered 

Deliverables remedied at the expense and risk of the SUPPLIER 

if the SUPPLIER does not remedy the defects within a reasona-

ble period of time despite being requested to do so. If the defects 

in the Deliverables cannot be remedied, the CUSTOMER is en-

titled to return the Deliverables at the expense of the SUPPLIER, 

in which case the CUSTOMER's right to the delivery of defect-

free Deliverables or to withdraw from the Agreement remains in 

any case. 

9.3  The (even partial) payment of the Price does not constitute an 

acknowledgment by the CUSTOMER of the conformity of the 

Deliverables with the terms of the Agreement. 

10. Warranty, Guarantee and Replacement 

10.1  As a specialist, the SUPPLIER guarantees that the Deliverables 

during the guarantee period in accordance with Article 10.2 (i) cor-

respond to the current state of the art, (ii) are free from defects 

which could impair their value or their suitability for the intended 

use, (iii) have the characteristics guaranteed and (iv) correspond 

to the specifications agreed in the order. The Deliverables must 

comply with the applicable laws and regulations in force at the 

place of performance (e.g. SEV, ChemG, SVTI, SUVA, EN) 

throughout the entire guarantee period. 

10.2 The guarantee period is two (2) years from the date the Deliv-

erables are fully delivered to the CUSTOMER respectively 

from the final acceptance of the Deliverables, if assem-

bly/commissioning is provided for. For Deliverables which 

have been or are intended to be integrated into an immovable 

work in accordance with their intended use, as well as for hid-

den defects, the guarantee period is five (5) years. 

10.3  If during the guarantee period it becomes apparent that the Deliv-

erables or parts thereof do not meet the guarantee (Article 10.1), 

the SUPPLIER shall at its own expense remedy or have remedied 

the defects on site. If a complete remedy cannot be carried out 

within a reasonable time for the CUSTOMER or cannot reasona-

bly be expected to be carried out, the SUPPLIER shall at its own 

expense deliver a defect-free replacement. If the SUPPLIER is 

not able or unwilling to repair the defects immediately or to deliver 

a defect-free replacement, the CUSTOMER shall be entitled to 

have the defects remedied or have them remedied at the SUP-

PLIER's expense or to procure a replacement. All additional 

costs, transport costs, travel expenses etc. shall be borne by the 

SUPPLIER. 

10.4  In the case of replacement deliveries and repairs, the guarantee 

period (Article 10.2) shall start again from the time the Delivera-

bles are returned/handed over to the CUSTOMER respectively 

from the final acceptance of the Deliverables, if assembly/com-

missioning is provided for. 

11. Withdrawal 

11.1 (i) If the SUPPLIER is in default with the delivery or the perfor-

mance of guarantee work, (ii) if it is already apparent before the 

delivery is due that the SUPPLIER will significantly exceed the 

delivery date, or (iii) if it can be foreseen during the course of 

manufacture that the Deliverables will not be suitable for use in 

accordance with the CUSTOMER's specifications, the CUS-

TOMER may withdraw from the Agreement without compensa-

tion to SUPPLIER, waive the delivery and claim compensation 

from the SUPPLIER for the additional costs (compensation for 

damages) incurred by the CUSTOMER. The SUPPLIER shall, 

at its own expense, take back the rejected Deliverables. 

11.2 If individual parts of the Deliverables have already been deliv-

ered to and accepted by the CUSTOMER, only the payment for 

these parts is owed. If parts of the Deliverables have not been 

completed, the CUSTOMER may continue to use them at a re-

duced compensation in accordance with their degree of com-

pletion. 

12. Intellectual Property Rights 

12.1  The SUPPLIER guarantees that the delivery and use of the De-

liverables will not infringe any third-party intellectual property 

rights (patents, etc.). 

12.2 The CUSTOMER may freely utilize the reports, documentation 

etc. and may use them in whole or in part for its own or other 

purposes. 

13. Audit 

13.1  After prior written notice, the CUSTOMER or a person author-

ized by the CUSTOMER has the right to audit the books, other 

documents/records, facilities and the manufacturing site of the 

Deliverables at the SUPPLIER or the manufacturer's site. 

13.2  In the event of an audit, the SUPPLIER shall grant the CUS-

TOMER or the person authorized by the CUSTOMER access 

to the facilities required for the audit. 

13.3 The SUPPLIER shall in particular comply with the requirements 

of the current DOTTIKON ES Group Code of Conduct 

(www.dottikon.com/en/investors/code-of-conduct/). Irrespec-

tive of an audit, the CUSTOMER is entitled to request and ob-

tain information concerning water and energy consumption as 

well as CO2, NOX, VOC, TOC and other emissions relating to 

the Deliverables or the SUPPLIER and its suppliers. 

14. Damages 

14.1  The SUPPLIER shall be liable for all direct, indirect and conse-

quential losses and damages resulting from delayed or defective 

performance. 

15. Confidentiality 

15.1  All information provided to the SUPPLIER for the manufacture of 

the Deliverables may not be used for any other purpose, repro-

duced or made available to third parties. At the CUSTOMER'S 

request, the SUPPLIER must immediately return all documents, 

including all copies or reproductions, and confirm in writing that 

this information is no longer available to the SUPPLIER and is no 

longer used by the SUPPLIER. The parties accept the use of in-

formation security solutions as part of the exchange of infor-

mation. 

15.2  The obligation of confidentiality also includes the order and all 

information related to it and its performance. 

16. Data Protection 

16.1 The CUSTOMER processes the personal data of the SUPPLIER, 

its employees and sub-suppliers in accordance with the purposes 

and categories listed at www.dottikon.com/privacy. In particular, 

this includes master data, communications data and contract data 

which are processed for the purpose of performance of contracts, 

business development, management and administration. 

17. Force Majeure 

17.1  Force Majeure within the meaning of this GPTC refers to any 

event beyond the reasonable and practicable control of a party, 

which could not reasonably have been foreseen or avoided and 

which prevent the affected party from fulfilling its contractual ob-

ligations or render such fulfillment unreasonable. Adverse or un-

favorable weather conditions do not constitute Force Majeure. 

17.2  Failure to perform any obligation under the Agreement due to 

Force Majeure shall not be considered a breach of the Agreement 

unless the affected party failed to take reasonable precautions, 

breached its duty of care, failed to take reasonable alternative 

measures to perform the obligation or failed to inform the other 

party immediately and fully. 

17.3  In the event of failure to perform any obligation under the Agree-

ment due to Force Majeure, the deadlines for performance shall 

be extended by the same period during which the affected party 

was unable to perform the obligation. In this case, the parties may 

agree on new payment terms or terminate the Agreement by mu-

tual agreement. If performance of the obligation becomes impos-

sible, the CUSTOMER shall owe no compensation. 

18. Severability 

18.1  Any gaps in the present contractual relationship shall be filled in 

accordance with the purpose of the Agreement. 

18.2  If any provision of the Agreement should be determined to be 

unenforceable for any reason, it shall be modified in such a way 

that the purpose intended by the parties is achieved to the full-

est extent possible under the applicable law. 

18.3  If any provision of this Agreement is held to be invalid or void, 

the remaining provisions shall remain in full force and effect, 

provided that the entire Agreement remains reasonable and 

enforceable. 

19. Document Hierarchy 

19.1 In the event of conflicts between individual documents, the fol-

lowing document hierarchy applies 

▪ Order including any order amendments by the CUSTOMER 

▪ GPTC of the CUSTOMER 

▪ The scope of work specified by the CUSTOMER (require-

ments, specifications, quality requirements, etc.) 

▪ DOTTIKON ES Group Code of Conduct 

(https://dottikon.com/en/investors/code-of-conduct/) 

▪ Order confirmation from SUPPLIER 

▪ Offers of the SUPPLIER 

20. Applicable Law and Jurisdiction 

20.1  Swiss law shall apply, excluding conflict of laws provisions and 

the UN Convention on Contracts for the International Sale of 

Goods (CISG). The place of jurisdiction is the registered office 

of the CUSTOMER. 


